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Train up a child in the way he should go; even when he is old he will hot depart from it.

(Proverbs 22:6)



Bethesda Baptist Childcare Center

191¢ S. Miami Blvd.
Durbam, NC 27703
Phone: (919) 596-5420
Fax: (919) 957-1020
www.pethesdachildCare.com
Director: Patty Smoak (patty@bethesdachildCare.com)
Agssistant Director: Tiffany Salgado (tifFfahy@bethesdachildCare.com)

Dear Parents,

Thahk you for your interest inh Bethesda Baptist ChildCare Center. This
Ministry began Years ago in hope that it would provide Christiah Care ahd outreach to all
that graced its doors.

The most important decision you will ever make is childCare. Where do 1 start? Do T want my
child in @ Christian atmosphere?

BCC is a center wWith a Christian based curriculum and Christianh staff. We hire staff with a
special “Calling” to the ministry of children and families. Qur staff is certified in CPR anhd
First aid.

We believe that “children are the greatest in the Kingdom.” AS a matter Of fact, Jesus used
a little child as ah example of who we should be like in order to see heaven.

That is why we at Bethesda count it all @ Joy and privilege to be a part Of the teaching and
hurturing of God’s specCial Sifts.

Thank you fOr the OppOrtuhity tO minister to You and your family.

In His Gervice,
The Staff of BCC


http://www.bethesdachildcare.com/
mailto:patty@bethesdachildcare.com
mailto:tiffany@bethesdachildcare.com

Mission

Bethesda Childcare Center (BCC) is a ministry of Bethesda Baptist Church that aims to
assist families by providing Christian childcare and Pre-sCchool education in order to “train
up a child in the way he should go” (Proverbs 22:6). BCC desires to give quality Christian
ChildCare and a Pre-school educatioh that meets Children’s spiritual, mental and physiCal
heeds all while partnering wWith their parents in leading them to a saving kKhowledge of Jesus
Christ at ah early age. Through this parthership we desire to begin a foundation for a
strong Christian walk and life for all our students.

The objective of our Center is to personally educate each Child through the use of a
Christianh curriculum, which prepares them for the developmental Stages moving toward the
elementary level. Jt is stated in 1 Corinthians 13, “LLove is patient, Kind, it does hot envy, it
does nhot boast, it is hot proud, it is hot rude, it is hot Self-seeking, hot easily angered, it
Kkeeps no records of wrongs. [,ove does hot delight in evVil, but rejoices in truth.” This
center Will be considered ah extension of a Godly ahd Christiah home anhd therefore we Wwill
work with the parents t0 meet the g0od and proper g0als they have for their Children. It is
also to be ah arm of the church, [eading families into its fellowship. BCC is to be ah ever-
burning light for Jesus Christ, sharing his love with all Who Come in contacCt with us.

Philosophy

This Center Offers an enriched program, meeting the highest standard of early Childhood
education. This program is geared to the individual heeds Of each child, whiCh we believe
t0 be the following:



The need to be |oved and accepted unconditionally.

The need to feel secure by being aCcCepted as a member Of a group.

The heed to develop a positive self-image by getting to Khow one’s self.
The need to gain approval and receive praise from peers as well as adults.
The heed to develop independence by assuming responsibilities and making
choices.

The need to be Creative.

7. The heed to express ideas and emotions in a Constructive way.

8. The need to develop in all areas: soCial, emotional, physical, spiritual, and
intellectual at one’s own pace.
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Ebroliment

All Families wishing to enroll are required to submit anh application, medicCal history,
immunization record, travel ahd activity form, and disCipline statement (sigshed by parent).
These items are state mandated. On each appliCation, we require that you submit any and
all phonhe humbers where you may possibly be reached in case of emergency. We should be
able to reacCh you at any time of the day. Call the office in the event that Your work humber
Changes, if you will be at another number for the day or your address Chanhges.

Prior to your child’s start date, we ask that you bring your child ahd spehd some time with
him/her in order that they might feel more comfortable on their actual first day.

Tuition ¢ Fees

Bethesda ChildCare Center requires the anhual enroliment fee and the first week’s tuition
upon enroliment. These fees are hoh-refundable. Tuition is paid in advance and is due on
Monday each week. If tuition is hot received by Close Of business that Monday, a $10 late
fee Will be assessed. If tuition is hot received by Friday Of that same week, your child will
not be able to return to the Center until Your account is Current. Noh-payment Of tuition is
grounds for immediate dismissal from our Center. Re-ehroliment Will depend upon ongoing
availability.

Enrollment fee is Seventy-five dollars (8§75.00). This fee is due annhually oh the first of
September Of each year. If your Child begins after April 15, you will hot be required to pay
another annual fee for the upcoming sChool year.



Tuition payments are processed with our Automated Credit Card system. This is the only
form Of payment that Will be accepted. The auto-draft form is loCated ih the registration
packet. If You heed to Change the Credit Card on this form, You Cah do that by completing a
new form, which Can be found at the BCC front desk.

You are required tO pay tuition 51 weeks per year. A free vaCation week is given during the
Christmas holiday. 100% Of the tuition is due even in situations that inClude but are hot
limited to VacCations, siCkness, holidays, Closings due to emergencies, ahd inClement weather
(except as discussed in the inClement weather section).

Returnhed Check Fees

If For any reason BCC acCcCepts ChecCks for field trips or other events and your CheCk does
hot Clear, a twenty-five dollar (825.00) Charge will be added to your account. If ah account
has three returned ChecCks the only acCeptable form of payment will be @ Credit Card. NO
cash will be received at the center.

Additional Fees to Expect

e (Cap anhd gown fee (for the four year old “graduating Class”).These are yours to keep
after graduation.

e TField 'TYiDS

e SunsCreen/Bug spray

e Spring/Fall pictures (optional)

Weekly Rates
i VR O 1= 1 YT $180.00
TOYEE’S ClASS weernirnirneiieiieiieiieierierierierierie e raerae s raeraeraaes $170.00
FOUYSIFIVE'S ClASS vunvvniiiiiieiieiieeieeieeieeieeieeierie e raeraeeanens $170.00
MPArt TIMNE (2 YO0)..uieuuniieiieeiiieeieeeee ettt e e e e eaaas $145.00/$100
XPAYt tIME (B/HD YO)u.euenienieiee e aaaees $135.00/$90

Part Time: 3 £ull days ™M, W F
2 FuUll days T, Th (upon avallability)



Age Groups

Bethesda ChildCare Center serves Children ages 2 through 5. Qur poliCy for each age group
is as follows:

Age 2 —Your child needs to be 2 years old at time of enroliment. If your child does not turh
3 0h or before August 315, he/she will remain in the 2 year old program for the hext sChool
year.

Age 3 - Tf your child turhs 3 on or before August 315, he/she will be in the 3 year old
program for the hext SChoo| year.

Asge ¢ - Tf your Child turns ¢ onh or before August 315, he/she will be in the ¢ year old
programm for the hext sChool year.

Our school Year ends in June, when we have a “Promotion Week” and your child will move
tO the hext age group (if appliCable).

Durham Public School’s Cutoff birth date for Kindergarten is August 315t
Bethesda Christian ACademy’s Cutoff birth date for Kindergarten is August 31s¢.

iscounts

o Active Bethesda Baptist Church Members receive a 10% discount.
e Multiple children discount is 5% Off Of each student.

Hours of Qperation

The hours Of operation are from 7:30 atm until 6:00 pm, Monday through Friday. All Children
are expected to be at the center by 9:00 am if they are going to attend that day. Please Call
if your child is hot going to be in sChool before 9:00 am.

The start time is CritiCal SO the Children Cah be ihvolved inh their daily activities ahd to start
their Curriculum time. This consistency helps them to adjust to the routine of the school
schedule. We will allow late arrivals for doctor’s appointments, dentist appointments, etc.,
if notified ih advance. However, in the previously mentioned rare Circumstances your child
heeds to arrive at SChoo| before noon. TAJe will hot be able to accept your Child after hoon.



Lunch

If your child comes in after 11:00 You must make arrangements £or his/her [unch. There will
be ho one to sit With Your Child after 12:00 SO their [uhch would heed to be Off Campus.

Drop-off ahd Pick-up

Please enter and exit only through our front door. Ih order to assure the safety of our
students, parents are required to signh their Child in and out each day. Parents must
accompany children into the center and leave them with the teacher in Charge. At piCck-up,
parents must make sure the teaCher sees them piCk their Child up. Only those people
indicated on the applicationh will be permitted to piCk up a Child. Written permission may be
sent in on a day-to-day basis, or you may phone the director during the day about whom
your Child is t0 be released to. The persoh must provide identifiCation before taking a child
from the Classroom Or |eaving the playground. This identifiCation may be shown more thah
once, depending oh whether the same teacher is in Charge. Please do nhot allow older
children to enter the building or Classroom alonhe. Your child must be picked up at the gate
Of their playground. They will hot be allowed to |eave the fenced area and travel across the
parking [0t tO g parent.

Difficulty with drop-off time is hormal for Children, especCially during their first weeks of
attendance. Qur teachers are glad to assist You ahd your child at drop-off time. If your
Child is upset when you leave, please khow that Children usually Calm down and are
partiCipating in Classroom activities before g parent reaches the parking (ot. Please feel
free to Call at anhy time to check on your child.

[ ate Pick UUps

Picking up your child after 6:021 Will result in a late fee of $1.00 per minute per child.
The fee Wwill be assessed to your hext week’s tuition.
NoO children can remaih in the center |ohger thah 10 hours a day.

Daily Admission/Distmissal

Bethesda Childcare Center reserves the right to refuse admission or dismiss any child or

parent at any time with or without Cause.

Possible reasons for the refusal Of admission or dismissal inClude but are hot limited to:
- Gtaff deems the child too0 ill to attend;



- DomestiCs Situations that present safety risks to the Child, staff or other Children
enrolled at the center;

- Parent’s failure t0 maintain aCCurate, up to date records/documentation or failure to
pay tuition;

- Parent’s failure to comply with any part of this manual.

Parents will hot be reimbursed tuition for days when their Child is refused admission to the
program.

Qutside Play

We go outside every day, weather permitting. These are state regulations. 1f, FOr some
reason, you do hot wanht your child to g0 out, You must keep them home or make other
arrahgements £or his/her Care.

Closings

New Year’s Day

Martin Luther King, Jr
Good Friday

Easter Monday

Memorial Day
Independence Day
Labor Day

Thanksgiving

Christmas Week

Select Teacher Workdays

Inclement Weather

Qur closing and/or delay schedule will be communicated in a Variety of modalities. The
anhouncement Will be aired on Chanhnel 121 WTVD, Channel 5 WRAL, BCC’s Facebook, mass
phonhe Call, BCC’s website and by a mass parental email. If You do hot see our Closings listed
in these places, we Will be open on regular schedule. We do not always abide by the Closings
of Durham Public Schools or Bethesda Christian Academy. We will issue a refund one (1)
time per Calendar year, in the event that we are closed three Or more days in the same week
(even if the above scenario happens more thah one time). The Charges will be 50% of the



regular rate for that week. Ih the event Of an early Closing, the same rules will 3pply as [ate
PICK Up. FOr example, /£ we close 3t 3:00, you Will have unti| 3:01 to piCK up your child before
[ate piCK Up fees Start to §CCrue ($1.00 per minuteé). If our center opens for business, hormal
tuitionh will be applied.

Children Served

The center will serve children 2 through 5 years.

The center is hot Staffed or equipped to serve children with serious special needs. Children
with minor specCial heeds will be considered on an individual basis.

If you withdraw your child for any reason, we require a 2-week written notice.

1f, FOr any reason, we Cahnot keep your Child at our center, we Will, in most Cases, give you a
2 week hotice to enable You to find childCare elsewhere.

Parking Area

Please do not park in front of the door when piCcking up Or dropping Off your child. Do hot
leave the engine ruhhing or a younger sibling in the vehicCle at arrival or departure. The
entrance is very busy ahd Cah be very dangerous. Please use Caution when entering and
exiting the center. Please refrain from fast driving through the parking lot ahd please do
hot enter through the exit driveway.

gickness

For the well-being anhd health consideration Of all our students and Staff, parents are asked
t0 keep home ahy student with fevers and contagious illnesses. Tt is @ poliCy that a student
must stay home or Will be sent home with sighs of iliness which inClude but are nhot limited
t0:

e Tever — a temperature 100°F or higher (Students should be fever-free for at |east 2¢
hours without the use of a fever reducing mediCine before returhing to SChool.)

e VOmiting — ho matter the frequency (Students should hot returnh to SChool for 2¢
hours after the |ast Vomiting inCident.)

e TFlu symptoms

o Diarrhea (Students should be diarrhea free for 2¢ hours after the last inCident)




e (Colored hasal disCharge

e TRash

e T0seola

e TPersistent cough

o Gtrep throat (Students should not returh to SChool until they have been on 2¢ hours
Of antibiotics.)

e Pinkeye (Students should hot returh to SChool until they have been on 2¢ hours of
antibiotic eye drops.)

e Head lice (all lice and eggs removed)

e TRijngworm on body (treatment £for 2¢ hours; cover with banhdage while at sChool)

e TRijngworm on head (physiCian’s hote)

e (Qther contagious conditions (For example, ChiCckenh pox, impetigo, etC.)

If you are Called to come piCk up Your SiCK child, You (Or ah alternate emergency contact)
are required to come within 30 minutes of being contacCted.

Children with illnesses that are not contagious may attend the Center with a written
doctor’s hote and if the child is able tO partiCipate in all activities. Parents must hotify the
center Of ahy communicable disease their child has or has been exposed to.

Parents must sigh a Permission to Administer Medication form (Found in the front office)
for any medication brought into the center. All mediCations must be in their original
container, with the Cchild’s hame, date Of the presCription and expiration date. The child
will only be given the recommended dosage for his/her weight/age as indiCated on the
medication. If there is ho dosage for your Child’s age, we must have a doctor’s hote for the
dosage to be given.

Ih the Case Of severe allergiC reaCtions Or Chronic illnesses, it is the parent’s responsibility
t0 provide the center With ah emergency actionh plah (we recommend updating yearly).

AIDS/Blood Borhe Pathogens Policy

Parents must inform the school if their child is infected with a Virus such as HIV, Hepatitis
B, or other blood borhe pathogenic diseases. BCC Will hot exclude your child from
enrollment or restriCt him/her from sChool services or facilities unless medically-based
judgements onh a Case-by-Case basis establish that such exclusions or restrictions are
necessary in order to preserve the health and/or welfare of the students or other persons



in the BCC community.

A committee made of board members, administrators and physiCians Will make
recommendations and decisions pertaining to individuals with blood borne pathogenic
diseases oh a Case-by-Case basis.

Injuries

A\ Staff person will handle slight injuries occurring at the center in this manner: they will fill
out an inCident report, et administration Khow immediately that ah injury has ocCurred,
and take any necessary steps to Cleanh/sanitize the injury. Parents will be Called at the
Director’s disCretion. The inCident report will be presented to parent/guardiah at piCk up
and will heed a sighature. A copy Will then be sent home with parent/guardian.

In the event Of a serious injury, parents will be notified and heCessary steps taken to obtain
mediCal attention. A serious injury Cah inClude, but is not limited to the following: serious
bleeding, broken bone, ahd/or open laCerations.

In the Case of ah emergency, the following will be hotified in this order: 911, parents, and/or
emergency contact indiCated on the appliCation form and physiCian. For this reason, please
Keep all records updated. Please |et the center Khow if you Will hot be at Your work humber
on any given day ahd where you may be contacted.

DiscCipline Policy

Bethesda Childcare Center is an extension of the home and we wish to work with the
parents in training their Children in the way of the [Lord. The following disCipline policy will
be used in each Classroom. The teacher has the authority ih the Classroom to administer
disCipline according to the policy. Children must obey their teachers. In the event that a
student is disobedient, we eleCt to implement a Positive Behavior Support “Color” System
(PBS). Our PBS system operates as follows:

At the end of each day, this will direCtly Correspond to the student’s daily commuhniCation
log. Consistency is Vital in the success of this program!

Purple = 1* = “Very ood* — The student has consistently went above and beyond the Call of
duty for that day.

Green = 1= “Very ood” — Students will start on green each and every day. BY following
directions and making good choices, students may remain on green all day.



Yellow = 2 = “Catisfactory” —After a Verbal warhing and a replacement behavior has been
taught, students will have their Color Changed to yellow.
Red = 3 = “Needs Improvements” — After ahother verbal warhing and the acCeptable
replacement behavior is retaught, the teacher will Change the student’s COlOr tO red. At
this point, a formal Write up for Cchallenging behavior will be completed. Parents will be
hotified.

Physical aggression from a student toward a teacher may result in possible dismissal at the

disCretionh of the directors (this includes hitting, Kicking, spitting, cursing).

Weapons of any Kind, will result in automatiC dismissal.

Curriculum

All teachers are required to teach their curriculum daily. This will be ABEKA curriculum
for all ages. We will supplement ABEKA with outside sources. e integrate a supplemental
Curriculum ih our Classrooms. This Curriculum is @ teacher engineered and Kid friendly
resource designed to line up with the Various [earning styles of young Children. In addition,
t0 supplement and enhance our Bible instructions, we Will use The Gospel Project
Curriculum (Lifeway).

Nutrition

For a young child, eating a well-balanced diet is very important. FOr this reason, the center
provides two meals ahd ohe snhack daily. Breakfast is served from 7:30 t0 8:00 am daily. You
must Sit with your child for this meal. Lunch and shaCk Consists Of ohe Or more Of the
following: milk, meat, bread, fruit or juiCe, ahd a vegetable. Teachers eat [unCh ahd shaCk
with the children to provide a positive role model for good eating habits. A menu is posted
oh the bulletin board outside the offiCe/Classroom and online so you may know what is
being served. Qur menus are approved by the state.

Parents are required to provide notifiCation in the form of a doCtor’s hote Of anhy allergies
or dietary restrictions. If your Child has speCial dietary requirements, it is Your responsibility
t0o provide ah alternate meal.

Please note we make all attempts to be a “hut” Free facCility (peahuts, tree huts — which
inClude, but are not limited to, walhuts, almonhds, peCans, macCadamia huts, hazelnuts,
cashews, pistachios, and Brazil huts). This includes foods that have been processed ih a



Facility that also processes hut products. Ahy food that is brought in must be store bought
with a complete nutrition label ahd approved by our KitChen staff. Teachers are hot
allowed to accept ANY foods into the Classroom without a sighature from the Kitchen
Staff.

Abuse ahd Neglect

We are required by law to report ahy and all Sighs of abuse and heglect. All reports are
made through the Department of SocCial Services Protective Service (Jnit.

Parent Involvement

Parents are an important part Of the center. You are always welcome anhd encouraged to
Visit at any time. Parents are invited t0 make suggestions and share their talents with the
center. You may schedule a conference with your Child’s teacher at any time. We want and
encourage you to Celebrate your child’s birthday at the center. We ask that You Keep it as
simple as possible. Make all arrangements through your Child’s teacher in advance.

Any person Visiting the center between the hours Of 9:00 am ahd 3:00 pm Will be required to
sign in at the front desk.

Custody QOrders

Until custody has been established by court aCtion, one parent may hot limit the other from
piCKing up a child from our center. The center must be hotified immediately of any Changes
in the custody order. Certified custody orders must be given to the center directors.

Bethesda Childcare Center will not be a mediator in anhy way. This includes, but is hot

limited to: drop OfF Or piCk Up eXChahges between parents, relaYing messages to either party
ahd/or passing belongings back and forth.

Clothing/Personal Belongings anhd Supplies

1. Children should wear [00se ahd comfortable Clothing that Canh be washed.



2. Clothing must be marked with the child’s hame. TAJe Canhnhot be responsible for |ost
Clothing.

3. Each child must bring ah extra Change Of Clothes (appropriate size) to be |eft at the
center. This inCludes underwear, SOCKS, pants, ahd shirt. Two sets Will be needed if
your Child is in the procCess Of potty training. Jt is the parent’s responsibility to replace
Change of clothes seasonally.

4. Each child may bring a blanket to be used only at hap time. Be sure your Cchild’s hame
is on everything you bring to the center. We do hot encourage stuffed animals, as
they tend to Cause problems with the other Children.

5. Pull-ups are to be provided by the parents for those not yet potty trained. Wipes are
supplied by the Center.

6. JacCkets Of different weights for the spring and fall are essential.

7. NoO backless shoes/sandals.

8. Please do hot senhd toys to sChool with Your Child. This Creates problems for the
other children, the teacher and the child.

Parent Code of Conduct

BCC requires the parents of enrolled Children at all times to behave in a manhner consistent
with decency, courtesy, and respect. Onhe of the goals of BCC is to provide the most
appropriate environment in which a child Can grow, |earn, and develop. AcChieving this ideal
environment is hot only the responsibility of the employees of BCC, but is the responsibility
Of eaCh and every parent or adult who enters the sChool. Parents are required to behave in
a manner that fosters a Christ-like attitude and assist in Creating this ideal environment.

While it is understood that parents Will hot always agree with the employees of BCC or the
parents of the other Children, it is expected that all disagreements be hanhdled ih a Calm and
respeCtful manner. Cohfrontational interaCtions are not ah appropriate means by which to
communiCate a point.

Steps for problem solving:

1. Approach the teacher Or parent with the ohe-oh-ohe approach to begin the
resolution process.

2. If nothing is solved with the ohe-oh-ohe approach, then consult the director/s. The
director/s Will respond in wWriting within five (5) working days. Documentation for the
event will be recorded and ah action plah will be launhched.



3. If the alleged offender is one Of the directors, the offended party shall seek council
with The Board of Directors @ boardofdirectors@bethesdachildcare.com. The
board’s Chair will respond Via email within five (5) Working days.

Center Happehings

Parents Canh stay updated about center happehings by checking the following:

o TAebsite (bethesdachildcare.com)

e TFacebook (Bethesda Baptist ChildCare Center)

o Newsletters

e (Center Calendars

e TBulletin boards

o Automated phone system (as heeded)

e TParent E-mails

e TV Monitors (located in front hallway and fellowship hall)

Changes in Policies

The fees, procedures and poliCies stated in this handbook are subjeCt to be Changed at the
disCretion of the center directors or the board Of directors.


mailto:boardofdirectors@bethesdachildcare.com

